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Speak Up! 
Speaking tips to help you 

position yourself as the expert 

you truly are. 



 

TIP #1 

Say it like you mean it 

So, I have a confession. As a child I was absolutely petrified of rollercoaster rides. As an 

eight year old I remember attending a local Fun Fair with the family and after plucking the 

courage to go on ‘the tea cup ride’ I was traumatized after the first two minutes. Let’s just 

say it wasn’t one of my finer moments and both parents were inches away from disowning 

me publicly.  

Fast forward ten years, and at seventeen I find myself in theme park called Thorpe Park 

approaching a ride called Stealth. At this time it was one of the fastest rollercoasters in 

England going from 0-60mph in 2.3 seconds. 

Determined to get over my childhood fear, I got on this ride with an unshakable resolve, I 

held on tight and embraced an epic journey that had my heart beating in ways I never knew 

it could, but I did it! 

 As well as Stealth I went on two other rollercoasters that day and I let everyone know 

about it. I mean everyone. Whenever I spoke of this experience to a friend or relative it was 

literally as if I was reliving the experience every single time. I wanted them to go on this 

journey with me also. 

So how does this relate to public speaking? Well, each opportunity you have to speak 

publicly is an opportunity to invite your audience to go on a journey with you. 

Your ability to effectively and creatively describe the ups and downs, to demonstrate the 

pace and passion all contribute to effective an powerful communication device that is 

inherently engaging. 

When speaking, variety is essential, especially when authentic to you and your content. 

Through embracing the use of variation as a speaking device you have the opportunity to 

take your audience on an epic journey that they will never forget.    

So what does this mean in concrete practical terms? It means embracing the fact that as a 

speaker you can express variety in a range of significant ways. We are going to focus on 

four tools that great speakers are deeply aware of so get ready to enjoy. 

 I’m genuinely convinced that if you master the ability utilise these skills effectively you will 

see a development in your speaking immediately! 

 



TIP #2 

 

The 3 P’s 

Pitch 

We’ve all had the mundane monotonous math teacher that bored himself to sleep. Painful 

experience right? 

It’s so easy to overlook that our voice is an instrument and like most instruments there are 

a variety of notes to utilise at our disposal. 

An effective way to harness this skill is through ensuring that the nature of your content is 

being reflected through the way in which you communicate your content. In other words 

it’s not only what you say, but how you say it also. 

In most cases we learn that when an individual is communicating excitement, joy or 

surprise the tone of voice is naturally heightened as pitch is raised in order to express the 

emotion and the nature of events that was experienced at the particular time. 

Conversely, when communicating content of a solemn, reflective or explanative nature, it’s 

safe to say that pitch is usually lowered or centred at the the natural mid range of the 

speaker. 

Despite the simplicity of this device the downside to not using pitch effectively can be 

extremely detrimental to your speaking, the use of pitch eradicates the monotonous math 

teacher syndrome through adding colour and intrigue to your speaking.  

 

 

Pace  

I must say the effective use of pace is definitely one of my favourite speaking tools, like 

pitch, pace can be used to emphasise the intricacies of the inner world of a speaker. 

In some cases in order to communicate content of a high speed frantic nature, this can be 

accentuated through utilising monosyllabic words at a at faster pace to your usual speaking 

rhythm, slowing down your pace can be an  deeply effective way of communicating fear, 

hesitancy, seriousness or wonder. 



Remember, these are not immutable rules that are set in stone, I have always been inspired 

when witnessing a client grasp these devices and then utilise them in unconventional ways, 

so be fun and creative with it. 

Again a key aspect of using this device is variety and congruency with the content that is 

being communicated. 

 

Pause 

There is a powerful quote that says People start thinking when you STOP Talking. 

When pause is used effectively, it could be a deeply profound speaking device that provides 

your audience with the opportunity to reflect, dream or simply have a break. 

For a speaker pause can be used in a variety of ways, contributing to a dynamic and 

engaging presentation. 

The following are three key ways in which pause can be used: 

 

The Stop and Scan  

This use of this pause type is most usually at the beginning of you speech. It is an 

opportunity to engage with your audience non- verbally as it implicitly says get ready, get 

focused, we are about to go on a journey. As a speaker you are to gracefully scan the 

audience making eye contact briefly just be before starting. 

 

The Stop and Chew  

No matter how good your favourite meal is, we all know it’s never a great idea to wolf 

down a plate without giving yourself adequate time to chew and digest at a reasonable 

pace. 

Pause can be used in a similar way. As you are there speaking your heart out remember to 

pause and allow your audience to do the same, this provides space for them to think 

through what you are sharing. 

This type of pause is ideal for asserting a key point to your message as it allows your key 

statement to resound in the ears of your audience while simultaneously allowing you to 

recompose and navigate where you are in your content. 

 



Stop and state  

This use of pause is great for humour and landing a punch line, in the context of humour it 

is considerably shorter than a stop and chew pause, although it can induce anticipation and 

heighten engagement very rapidly. 

Stop and state can also be used to communicate content that is revelatory in nature 

whether it was a eureka moment or a snappy statement that summarises significant 

learning from an experience this use of pause is a great unspoken way of saying something 

really important is coming right.... now. 

 

  TIP #3 

Storytelling  

Anthropologist Polly Wiesser states. “…stories played a crucial role in helping people to 

imagine, dream and understand the minds of others.” 

Have you ever wondered why when children hear the words “once upon a time” it’s usually 

met with an enthralling silence and sometimes a subtle listening lean forward as they 

anticipate what’s to come next with eagerness? 

Well, the truth is adults are not so different. We just become more sophisticated with how 

we say “once upon a time”. 

The reality is if you are not using the power of narrative as a speaker then you are definitely 

missing out on utilising an ancient art that has constantly captivated audiences, mobilised 

armies and communicated deep understanding in a way that data and pros fail to achieve.   

Allow me to get a bit geeky. 

There is a special phenomenon that takes place when narrative is used effectively, 

neurologically the following regions are stimulated simultaneously enabling us to 

effortlessly empathize and vividly visualise the information that is being presented.  

1) The Amygdalo-hippocampal system: This is where episodic and autobiographic 

memories are initially arranged.   

2) The left peri-Sylvian: This is the region where language is formulated.  

 3) The frontal cortices and their sub cortical connections: this is where individual entities 

and events are organized into real or fictional stores of information1.  

                                                           
1
 The Neurology of Narrative Author(s): Kay Young and  Jeffrey L., (2001)  



Also due to the anatomy of Narrative the learning attached is memorised in a way that is 

easier to access in contrast to abstract presuppositions so they are great to use if teach as 

well.     

 

A word of warning – ‘umming’ and ‘erring’  

As we know umming and erring in between sentences is so natural in common conversation 

that we have managed to subconsciously filter out such filler words and sounds as listeners. 

Unfortunately, there is an arsenal of other filler words that manage to infiltrate a speakers 

vocabulary, examples are “You know”,  “like” “do you understand?” and many others.   

An awareness of this bad speaking habit is a step closer to being more of a proficient 

speaker.  

Ironically enough, an antidote to this haunting habit is the use of pause and the slowing 

down of pace, both of these devices enable speakers to control their flow of 

communication and reorder their thinking processing as they speak. 

 

So how can YOU use story?   

Story can be used to Illustrate a point to your message in a powerful way, they can be used 

to introduce a theme in away the demands interest and engagement and be used to 

capture the essence of your start up or social enterprise or business. 

 

Where can you find them? 

They are all around us, they can be found from your past experiences, the experiences of 

others, on the TV, in the newspaper and even by the following the link below.  

Thank me later! 

www.onlinestorybank.com    

One thing that I share with my clients is that storytelling with impact takes practice so be 

willing to put the work in and remember to enjoy it! 

Happy story telling! 

James  

                                                                                                                                                                                                                 
 

http://www.onlinestorybank.com/

